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Infios warehouse  
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Key benefits of our WMS
•	 Customize your WMS through an advanced 

workflow engine without writing code

•	 Gain a more automated and customizable user 
experience

•	 Tailor the user interface for unique roles, leveraging 
system-generated alerts and emails

•	 Simple cloud-delivered training videos, label-
printing, software updates, and content 
enhancements

•	 Facilitate reporting through a series of subject 
workcenters

•	 Conduct research into your customers, vendors, 
product and ERP integrations

If your business is growing, you operate one or more 
warehouses, and you’re considering the best fit 
warehouse software, you may be thinking about:

•	 Supporting growing sales without increasing staff 
or space

•	 Availability and limitations of warehouse space

•	 Increasing supply and demand fluctuations

•	 The choice between paper-based systems, 
barcoding and best-of-breed warehouse software

•	 Whether to deploy in the cloud or on-premises

You may also be part of an omnichannel distribution 
strategy, and considering how to:

•	 Increase order accuracy and inventory visibility

•	 Integrate shipping, ASN printing, and EDI as part of 
the outbound order process

•	 Minimize inventory carrying costs, and conduct 
cycle counts quickly and accurately

•	 Decrease warehouse labor costs, potential 
chargebacks, and penalties from retailers

•	 Utilize one of many available pick methods

Our warehouse management 
system (WMS) solution was built by 
supply chain experts to provide the 
out-of-the box tools and extensibility 
to tackle even the most difficult 
tasks in the warehouse.
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Enterprise scalability
Designed for small to mid-sized businesses, you don’t 
need an army of IT staff to support your WMS. You 
can start with the functionality you need now, at a 
price that makes sense, and scale for growth over 
time. Our seamlessly integrated modules and 
applications are available to you as and when you 
need them.

Breadth, depth and reach
Built on a web-centric platform, the solution contains 
standard best-of-breed warehouse management 
features: a dynamic directed put-away, several 
barcode supported picking styles, container building, 
cartonization, repackaging, voice, and RFID, to name 
a few.

Ability to adapt the user experience
Our powerful configuration tools allow the user 
interface, reports and workflow to be easily adapted to 
the specific vernacular, look and feel that suits you best.

Mobility
Our tablet app allows inspection 
and reporting on the go.

Extensible UDF framework
As a component of our “Zero 
Modification” initiative, you can 
seamlessly add new information 
to the tables.

Functional enhancements

•	 Improved delivery and  
load-building

•	 Enhanced container 
management

•	 Extensions to the directed 
move manager

•	 Scheduled task management 
system

•	 Improved advance 
replenishment functionality

Enhanced integration

•	 Dynamic quality inspection

•	 Document imaging

•	 Multi-carrier shipping

•	 Configurable appointment 
scheduling

•	 Activity billing

•	 Integrated ASN manager

•	 Label print manager

Advanced event engine
An advanced event engine delivers real-time updates 
to your associates empowering them to act upon high 
priority customer orders, purchase order receipts and 
billing events based upon user-defined criteria and 
workflows. Events may be communicated via emails, 
text messages, database updates or custom actions.

Extensible performance reporting
Our WMS contains a powerful performance 
reporting application, which enables user-definable 
reporting extensions.

Enhanced supply chain intelligence
You gain powerful access to key performance 
indicators (KPIs). Advanced pivot capabilities provide 
virtually limitless ways to slice and dice information. 
The tablet app mobilizes information wherever it is 
needed, to illuminate trends and highlight outliers for 
effective decision making.
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A modular solution suite  
to fit your ERP

Our solution fully integrates with popular enterprise  
resource planning (ERP) systems from Microsoft, Sage, 
SAP, NetSuite, Infor and more. You can add modules  
as your business needs dictate.

Dynamic quality inspection
You can design tailored quality inspections for both 
inbound and outbound processes with custom 
questionnaires, focused pass/fail criteria, and 
conditional activities. Mobile users can leverage the 
intuitive tablet app—not only to execute inspections, 
but record pictures of the condition of the material, 
trailer or container.

Integrated document imaging with OCR support
Through our integrated document imaging system, 
you can capture and automatically retain searchable 
documents and images relevant to supply chain 
operations, such as signed bills of lading. Optical 
character recognition (OCR) allows you to create 
“form templates”, through which you can collect key 
information from hard copies, then link it to the 
information stored in the WMS—for example, a load or 
order number.

Powerful multi-carrier shipping
While some see shipping as a disconnected process 
outside the WMS, we view it as an integrated step in 
the pick/pack/ship handheld workflow. In this way, you 
save time and simplify your warehouse processes. 
The latest version of our multi-carrier shipping  
solution streamlines not only the “inline” shipping 
functionality, but also the exception shipping from  
our shipping station.

Configurable appointment scheduling
You can manage a discrete number of appointments 
by time slot without predetermining an actual door 
assignment. This helps you to determine the labor 
required and assign the available door when the 
inbound or outbound carrier arrives. You can also  
form KPIs that assist in both planning and negotiating 
arrangements with key carriers.

Integrated ASN manager
Through our ASN (advanced ship notice) Manager, the 
people responsible for electronic data exchange within 
your business have full visibility, access, and edit 
capability to ensure the ASN payload that is sent out is 
accurate and compliant with the requirements of the 
trading partner. The system also provides the ability to 
print GS1 labels (unique identifiers), bills of lading, and 
commercial invoices.

Cloud-ready label print manager
More and more, customers are opting to use the cloud 
for their computing environment—whether a private 
cloud, or one of our on-demand cloud solutions.  
Our cloud-based Print Manager provides a secure, 
high-performance means of printing documents such 
as barcode compliance labels on-premises, via the 
internet without using a VPN.
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In almost every industry, buyers are becoming more 
demanding. For logistics professionals, effectively 
meeting buyer needs has become a relentless quest for 
speed and agility. Traditional supply chain solutions are 
often siloed, complex and hard to implement. This will no 
longer suffice, as competitors find ways to deliver goods 
faster and more profitably.

In this “now” economy, Infios helps you stay agile, with 
adaptable, connected solutions that harness the power 
of your trading partner community. From the warehouse 
to the storefront—the desktop to the driver’s cab— 
we help you achieve new levels of supply chain 
responsiveness, performance, and profitability.

WHY INFIOS?

Our suite of warehouse management, business 
integration, transportation management, and  
retail/direct store delivery solutions form a complete, 
powerful, and adaptable platform that allows you to 
drive growth, customer satisfaction, and revenue. 

Learn more about how our WMS  
solutions can benefit your operations.

FIND OUT MORE

Ruggedized handheld design tools
The WMS Design Toolkit gives handheld WMS users 
the same degree of configurability as desktop users. 
Built on top of our Workflow engine, the Design Toolkit 
provides a graphical design surface to reconfigure 
both the workflow (business logic) of a handheld 
function and the user experience itself.

Cloud e-learning
Our cloud content delivery network is hosted and 
syndicated throughout the world for the fast, efficient, 
streamed delivery of “help” videos and multi-lesson 
classes. Our e-learning application provides powerful 
information designed to make your users more 
knowledgeable and self-sufficient.

Flexible deployment options
Our WMS is available on-premises or cloud-delivered 
in a software-as-a-service (SaaS) model.

https://www.infios.com/en/supply-chain-solutions/warehouse-management-systems/wms-for-smb-businesses

